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1.0    Purpose  

 

The purpose of this report is to provide a comprehensive summary of the Special Educational Needs 

and Disability (SEND) parent and carer consultation. This consultation gave service users the 

opportunity to provide their views about the SEND provisions in Portsmouth and was the second 

year consecutive year the consultation has been run.  

 

2.0   Background 

 

Children with special educational needs and disabilities find it harder to learn or access education 

than most children of the same age. These children may need extra or different help from that given 

to other children. Portsmouth City Council (PCC) provides support for both children with special 

educational needs and their parents/carers through support services, offering independent 

information, guidance and advice on a wide range of educational issues. A recent Ofsted / Care 

Quality Commission report recognised the council's strong leadership in the provision of SEND 

services and their close collaboration with families as a particular strength. 

 

To better understand if the services are meeting the needs of users, a consultation with the parents 

and carers of children that interact with the SEND system was undertaken. Comparisons, where 

appropriate, have been made with last year's data to track movements in results. The aim of this 

consultation was to help develop and shape future services to ensure they work best for the end 

users; the children and young people with SEND and their parents and carers. 

 

3.0   Research  

 

3.1 Objectives 

 

1. To gain insight into the profile of children/ young people with SEND.  

2. To understand if users feel that their views are listened to by those supporting their 

child(ren) 

3. To gain insight into what users think works well and does not work well in relation to SEN 

and disabilities.  

4. To assess the awareness and usage levels of the Local Offer website.  

5. To understand the extent to which children/ young people can carry out day-to-day tasks 

6. To understand more about children/ young people with SEND; their physical and mental 

health 

7. To gain insight into how users feel their children are being supported educationally, being 

developed for the future and their friendships.  

 

3.2  Methodology  

 

A survey was developed which focussed questioning around the six key areas outlined in section 

3.1. The survey was launched week beginning 9th January 2020 and was open for sixteen weeks to 

enable as many users as possible time to complete it. All participants had to have a child/ young 
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person with special educational needs and/or disabilities. The survey was promoted through various 

channels including social media, the Portsmouth City Council and Local Offer websites, email to 

Your City Your Say distribution list, various newsletters and through schools.  Fieldwork crossed 

over with the Coronavirus pandemic which will have inevitably affected response rates during that 

period. 

 

4.0  Response rates  

 

PCC records show that there are currently 4064 pupils with special educational needs and 

disabilities across the city. Using various channels of marketing and communication the survey 

attracted 286 responses, this volume of responses ensures a 95% confidence level with a margin 

of error of 5.59% - within acceptable parameters.    

 

5.0  Summary of findings 

 

A summary of the analysis undertaken on the data collected from the consultation survey is provided 

in the following section.  

 

 The majority of children/ young people in the consultation this year attend a mainstream 

school (63%); this was also true last year although to a lesser extent (51%). Just under a 

fifth attend a special school (17% compared to 25% last year). 

 

 The vast majority of respondents (86%) came from parents/ carers with children/ young 

people aged 4 to 15 years old (82% last year). 

 

 The most common response to what respondents' child/young person's SEND needs relate 

to was 'communication and interaction' (65%) followed by 'social, emotional or mental health' 

and 'learning difficulty/disability' with 61% and 49% of respondents, respectively. 

 

 Over half of children/ young people in the sample have an Educational Health Care Plan 

(58%), around a quarter receive SEN support (26%) and the remaining 16% have neither.  

 

 The vast majority of respondents whose child/ young person is not receiving SEN support 

feel that they need it (93%).  

 

 Over three-quarters of respondents who feel that their child/ young person needs SEN 

support do know how to access it (68%), this leaves just under a third who do not know how 

to access support (32%). 

 

 As was the case last year, a large majority of respondents believe their views are listened to 

in some form (80%). Results are not as strong as in 2019 where 36% felt 'fully listened to' 

compared to 29% selecting the same response this year.  

 

 Consistently parents/ carers of children with an EHCP are more likely to say they feel listened 

than those receiving SEN support. 
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 41% of children/ young people this year have a key worker/ lead professional; this is 

significantly higher than the proportion in last year's consultation (16%). 

 

 Children/ young people with an EHCP are most likely to have a key worker/ lead professional 

(52% compared to 27% of those receiving SEN support in 2020). The same was true last 

year, but to a lesser extent.  

 

 The proportion of respondents' children/young people that have a key worker varies 

somewhat by what their needs relate to; those with 'physical disabilities' and/ or 'vision and/or 

hearing difficulties/ disabilities' are most likely to have a key worker. Children with social, 

emotional and mental health needs are least likely to have a key worker. 

 

 Education professionals were most likely to be identified as the key worker (59%), followed  

(at much lower levels) by social workers (12%), health professionals (9%) and early help 

professionals (4%). 

 

 Key worker, and school support were the key themes that emerged from the open-ended 

comments about what works well for children/ young people with SEND in Portsmouth. 

 

 Waiting times, a lack of support and issues with support from school were the top themes 

from open-ended comments about what does not work well for children/ young people with 

SEND in Portsmouth. 

 

 Awareness of the Local Offer website has dropped by 14 percentage points since last year 

to 51%, this means that just under half of users have not heard of it. Usage has only dropped 

marginally (-3 percentage points to 35% this year). 

 

 Consistently awareness of the Local Offer website is highest amongst parents and carers of 

children/ young people with an EHCP. 

 

 Support groups, services and organisations are the biggest drivers of awareness; they far 

outweigh other mentions including schools, online and friends/ parents. Portsmouth Parent 

Voice particularly stood out - they play a key role in raising awareness amongst parents and 

carers 

 

 The majority of visitors to the Local Offer website found what they were looking for, this has 

been true year-on-year (60% in 2020). 

 

 Managing their own money is the biggest challenge for children/ young people with SEND. 

Less than a third of parents/ carers agreed that their child/ young person was capable of 

carrying out day-to-day activities (managing money, cooking a meal, travelling independently 

and telling the time). 

 

 Physical health is less of an issue in comparison to mental health; a strong majority of 

respondents agree that their child/ young person is physically healthy (71%) and that their 

physical health needs are being met (69%), compared to 41% agreeing that they are 
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experiencing mental ill-health and just 25% agreeing that their mental health needs are being 

met. 

 

 Over half of parents/ carers (53%) agree that their child/ young person is getting the support 

they need to learn and make progress with their education, whilst over a third (36%) 

disagree.  

 

 Children/ young people with an EHCP are far more likely to feel that they are receiving the 

support they need to learn and make progress with their education; 66% agree that they are 

receiving the support compared to 38% of those receiving SEN support. 

 

 In terms of developing the skills they will need for work, opinions are more divided; 27% 

agree and 42% disagree.  

 

 Just under three quarters of children/ young people with SEND need help to meet people and 

make friends (73%). 

 

 Less than half of children/ young people in the sample do not have a good network of 

friends (47%), and almost a third do have a good network of friends (32%). 

 

Full breakdowns are available in the following section of this report. 
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6.0 Analysis of results 

 

The following sections outline the analysis undertaken on the results from the 2020 SEND parents 

and carer consultation. It is divided into the following three main sections of analysis: 

1. Child/ young person profile 

2. Feeling listened to by those supporting children/ young people  

3. What does and does not work in relation to SEND  

4. Awareness and usage of the Portsmouth Local Offer website 

5. Ability of children// young people to carry out day-to-day tasks 

6. Physical and mental health of children/ young people and how those needs are being met 

7. Child/ young person development and friendships 

 

6.1 Child/ young person profile 

 

The majority of respondents' children/ young people attend 'a mainstream school' (63%) in 2020 - 

see Figure 1. A further 17% attend a special school and 8% attend college. The remaining 12% 

attend a range of other settings including an inclusion Centre within a mainstream school (4%). 

When comparing the two samples, the profile of respondents in terms of the type of educational 

establishment their child/ young person attends is well balanced. The only notable difference is that 

there were fewer children/ young people from mainstream schools last year (11 percentage point 

difference), and more from special schools (8 percentage point difference). 

 
Figure 1: Respondents by educational establishment type their child/ young person attends by research 
wave 

 

Base: 2020 sample (285) | 2019 sample (478) 
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The 2020 sample distribution of establishment type was compared against School Census (2018) 

data in order to assess the representativeness of the survey sample. The options in the two datasets 

were not completely aligned, and so some options from the consultation sample dataset were 

removed in order to make the comparison on a like-for-like basis. Overall the survey sample was 

broadly representative; it only slightly under-represented the parents/carers who have a child/young 

person in 'a mainstream school' (-9 percentage points) and very slightly over-represented those in 

'special schools' (+7 percentage points) and 'SEN Units/ Resourced Provision' (+3 percentage 

points) - see Figure 2. 

 
Figure 2: Respondents by education establishment type their child/young person attends, compared 
against School Census data (2020 sample) 

 

Base: 2020 sample (239) (categories not matching school census data have been removed) 

 

Figure 3 on the following page shows that, as was the case last year, the vast majority of 

respondents (86%) came from parents/ carers with children/ young people aged 4 to 15 years old 

(82% last year). On the whole the two samples are relatively in-line with one another, the biggest 

differences are the much larger proportion of 7-9 year olds this year (+11 percentage points) and 

smaller proportion of 4-6 year olds (-7 percentage points). 

 

0 20 40 60 80 100

Early years establishment

SEN Unit/Resourced Provision

A special school

A mainstream school

Percentage of respondents (%)

T
y
p
e
 o

f 
e
d
u
c
a
ti
o
n
a
l 
e
s
ta

b
lis

h
m

e
n
t

School Census 2018 2020 Sample



Special Educational Needs and Disabilities Parent and Carer Consultation 
  

8 | P a g e  
 

Figure 3: Age group of child/ young person by research wave 

 

Base: 2020 sample (284) | 2019 sample (483) 

 

This age distribution was also compared against School Census (2018) data and as with before, 

age groups that are not on both datasets were removed. Figure 4 shows that there are differences 

between the two datasets in terms of the age of the children/ young people; the sample over-

represented the '0 to 3', '7 to 9' and '10 to 12' age groups, and under-represented children in the '4 

to 6' and '13 to 15' age groups.  

While it is important to note these differences, due to the large sample size and subsequent 

statistical robustness of the consultation data, this is not of great concern.  

Figure 4: Respondents by their child/young person's age compared with School Census data (2020 sample) 
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Respondents were next asked what their child/ young person's needs are related to (Figure 5). 

The most common responses selected were 'communication and interaction' (65%) and 'social, 

emotional or mental health' (61%).  Next in line, selected by just under half of respondents, was 

'learning difficulty/ disability' (49%). 'Physical disability' and 'vision and/or hearing difficulty/ 

disability' were much less common, being selected by 14% and 9% of respondents respectively. 

This question was asked differently in last year's consultation, meaning no direct comparison has 

been made in Figure 5 - it asked for the main reason and respondents could only select one 

response (this year they could make multiple selections). A comparison was made of the two 

datasets and the top three selected needs were the same year-on-year. 

 
Figure 5: Respondents by what their child/ young person's needs are related to (2020 sample) 

 

Base: Those whose children have SEND (275) 

 

A comparison was again made against School Census (2018) data in order to assess the 

representativeness of the sample. The School Census question just asked for the one main reason 

for support, and so whilst data is not being compared on a like-for-like basis, Figure  6 on the 

following page shows that the data is broadly similar in that the top three reasons for support are 

the same (although in a different order of popularity).  

0 10 20 30 40 50 60 70

Vision and/or hearing difficulty/disability

Physical disability

Learning difficulty/disability

Social, emotional or mental health (including
challenging behaviour)

Communication and interaction (e.g. speech and
language difficulties, Autism)

Percentage of respondents (%)

W
h
a
t 
S

E
N

D
 n

e
e
d
s
 a

re
 r

e
la

te
d
 t

o



Special Educational Needs and Disabilities Parent and Carer Consultation 
  

10 | P a g e  
 

Figure 6: Respondents by the main reason their child/young person needs additional support compared 
against School Census data 

 

Base: 2020 sample (275) (categories not matching school census data have been removed) 
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Figure 7: Respondents by the type of support their child/young person receives (2020 sample) 
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Assuming there is no correlation between either type of support, the respondents that claimed to be 

receiving no support were removed from the consultation dataset for the purpose of comparing 

against existing PCC data to assess the representativeness of the consultation sample. A 

comparison against last year's sample has also been made on this like-for-like basis. 

Figure 8 shows the comparison; this year's sample substantially over-represents those with EHCP's 

and therefore under-represents those with SEN Support (by 37 percentage points); mirroring the 

trend seen in the 2019 dataset. These results are in line with previous analysis (for example, the 

over-representation of children/young people in special schools - see Figure 2) and highlights a 

limitation with the consultation dataset. The two consultation samples are far more balanced here 

making comparisons between the two datasets in terms of type of support being received robust. 

Figure 8: Respondents by whether their child/ young person has an Educational Health Care Plan compared 
against PCC data and research wave. 

 

Base: 2020 sample (235) | 2019 sample (501) (categories not matching PCC data have been removed) 
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Figure 9: Respondents by whether their child/ young person needs SEN support 

 

Base: Those not on an EHCP and not receiving SEN support (204) 

 

Figure 10 shows that of those parents/ carers whose children/ young people need SEN support, 

the majority do know how to access it (68%). The remaining 32% do not know how to access 

support for their children/ young people with SEN needs.  

Figure 10: Respondents by whether they know how to access support 

 

Base: Those with children/ young people in need of SEN support (186) 
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6.2 Feeling listened to by those supporting children/ young people 

  

Figure 11 shows that again this year, over 80% of respondents felt that their views were listened to 
by those who support them/ their child, but to varying degrees; 29% selected 'yes, fully' and 53% 
selected 'yes, partially'. Again less than a fifth of parents/ carers did not feel that their views were 
listened to.  

When comparing against last year's data it is clear that whilst results follow the same pattern of 
response, they are not as strong as results in 2019; 29% of parent/ carers felt 'fully listened to' this 
year compared to 36% last year, and the 18% who do not feel listened to this year represent a 3 
percentage point increase of respondents giving the same response last year.  

Overall figures are encouraging however there is still some work to do to increase the proportion of 
parents/carers that feel 'fully listened to'. 
 
Figure 11: Respondents by whether they feel that their views are listened to by those who support them 
and research wave  

 
Base: 2020 sample (268) | 2019 sample (436) 

 
A cross tabulation analysis was undertaken to assess if there is any change in views depending on 
the type of support children/ young people receive (EHCP or SEN support). The analysis also makes 
a comparison against results last year to see if there have been any changes within individual types 
of support - see Figure 12 on the following page. 
 
In both consultations there is a similar variation between the two types of support - a larger 
proportion of parents/carers with a child/young person that have an EHCP feel their views are fully 
listened to (34% in 2020) compared to parents/carers with a child/young person receiving SEN 
support (29% in 2020). When this breakdown is viewed as binary 90% of EHCP respondents in 
2020 feel listened to in some form compared to 83% of those receiving SEN support. These figures 
mirror the trend seen last year, in fact numbers are very similar; the binary figures for being listened 
to or not are identical for children/ young people with an EHCP but their parents/ carers were far 
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Figure 12: Respondents by if they feel listened to by those providing support to them and their child/ young 
person and type of support their child receives and by research wave 

 

Base: 2020: EHCP (156) | SEN support (72) | 2019: EHCP (237) | SEN support (199) 
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those with children/young people with 'social, emotional or mental health' needs (81% of 
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felt 'fully listened to'. The pattern of these results mirror those seen last year, although this year even 
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Figure 13: Respondents by if they feel listened to by those providing support to them and their child/young 
person and the main reason they receive support (2020 data) 

 

Base: Type of disability/ difficulty: Physical (37) | Vision/hearing (26) | Communication and interaction (174) 
| Learning (129) | Social, emotional or mental health (160) 

 
The majority of children/ young people in the 2020 sample do not have a key worker/ lead 
professional (59%) - see Figure 14. This leaves 41% who do have a key worker/ lead professional. 
In last year's consultation there were significantly fewer children/ young people in the sample who 
had a key worker, just 16% which represents a difference of 25 percentage points. 
 
Figure 14: Respondents by child/ young person having a key worker/ lead professional by research wave 

 
 

Base: 2020 sample (269) | 2019 sample (451) 
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Figure 15: Respondents by whether their child/young person has a key worker or not, by type of support 
and year 

 

Base: 2020: EHCP (156) | SEN support (73) | 2019: EHCP (243) | SEN support (208) 
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that have a key worker varies somewhat by what their needs relate to. Those with physical 
disabilities and/ or vision and/or hearing difficulties/ disabilities are most likely to have a key worker 
(57% and 62% respectively). Children with social, emotional or mental health needs are least likely, 
38% of them have a key worker.  
 
Figure 16: Respondents by whether their child/young person has a key worker or not, by main reason for 
support. 
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Respondents were asked what the job title was of their child/ young person's key worker. A wide 
variety of responses were recorded, which were categorised into agencies during analysis. Four 
agencies emerged, they were 'early help', 'education', 'health' and 'social work'. 'Education 
professionals' accounted for the largest proportion of responses (59%), as shown in Figure 17. The 
second most popular category was 'social workers' (12%), followed by 'health professionals' (9%) 
and finally 'early help professionals' (4%). 'Early help professionals' accounting for the smallest 
proportion of key workers is in line with the profile of the sample; there is a low number of children/ 
young people in the early years age groups.  

The three most common job titles in order of popularity were:  
1. Special Educational Needs Coordinator 
2. Teaching Assistant 
3. Social Worker 
 

Figure 17: Respondents by agency of child/ young person's key worker/ lead professional 

 
Base: Those with a key worker/ lead professional (91) 
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6.3 What does and does not work in relation to SEND 

 
The next section of the consultation took a qualitative approach and asked parents and carers what 
support they think works well for children and young people with SEND in Portsmouth. Figure 18 
shows the main themes (those mentioned by 5+ people) from the open-ended comments; the size 
of the text directly correlates with how popular the theme was (larger = more popular).  
 
Figure 18: Word cloud showing support that works well for children/ young people with SEND 

 

Base: 129  

 
The three key areas are expanded in more detail below, in order of popularity. 

The most common theme to come from the open-ended comments was key worker support. As 

seen from Figure 17 on the previous page, children/ young people have contact with a whole range 

of key workers/ lead professionals, and there was a host of reasons for why their support was 

mentioned in the response to this question. Key workers approach to working with children/ young 

people shone through in the comments; they were praised for being kind, dedicated, taking the time 

to understand individual children as well as being experienced, knowledgeable and for supporting 

parents/ carers in addition to the child/ young person.  

School support was also popular and was widely recognised for working well for children/ young 

people with SEND in Portsmouth. Comments varied from how well schools dealt with and met the 

needs of children, support offered by staff both in and out of lessons and listening to what parents/ 

carers have to say about their child/ young person's needs. 

A wide range of support services were acknowledged for the important role they play in providing 

support for children/ young people with SEND. In particular 'Enable ability' were mentioned for the 

great support and activities they provide.  

In addition to the three key areas discussed above, a whole range of other areas arose and deserve 

a mention in this report. One-to-one provision was praised for helping children achieve their 

potential and for giving them the support they need. Good collaboration between networking 

organisations plays an important role in ensuring things run smoothly and the child/ young person 

receives the best support for them. A number of parent/ carer support groups were recognised as 

being a great help, SEND Butterflies and Stand Up Portsmouth were two mentioned in particular. 
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After finding out what works well, parents/ carers were next asked what does not work well for 

children/ young people with SEND in Portsmouth. Figure 19 below shows the main themes (those 

mentioned by 10+ people) from the open-ended comments; again the size of the text directly 

correlates with how popular the theme was (larger = more popular). 

 
Figure 19: Word cloud showing what does not work well for children/ young people with SEND 

 
Base: 153 

The four key areas are expanded in more detail below, in order of popularity. 

Waiting times was the area attracting the most criticism, parents/ carers talked about long waiting 
lists for support; CAHMS in particular was mentioned here, along with having to wait for therapies 
and placements, and the time it takes to access support in general following a diagnosis. 

Many parents/ carers talked about the lack of support available to them and their children/ young 
people. This covers a range of areas, from children/young people's needs not being met due to 
being given insufficient support, a lack of support for individual groups (e.g. outside of full-time 
education, specific age groups or certain diagnosis), through to a lack of support for the parents and 
carers themselves. Comments around a lack of after school, weekend and holiday support also 
comfortably sit here; families are struggling during these times and are sometimes left feeling 
isolated and in need of respite or childcare to allow them to work. 

Whilst school support was one of the key themes that emerged as things that work well for children/ 
young people with SEND in Portsmouth (see Figure # on the previous page), it was also highlighted 
as something that doesn't work well. A lack of understanding and training was seen to be the root 
cause for some parents/ carers, whilst others criticised schools for not being proactive in helping 
undiagnosed children access support. Some felt school's unsupportive approach to dealing with 
children with SEND was a problem, parents/ carers talk about not being listened to, support being 
a 'token gesture' and children being placed in unsuitable classes and groups. An inadequate support 
provision was an issue for others, although this was sometimes recognised as being out of the 
school's control. 

In addition to a lack of support, some parents/ carers discussed their struggles in accessing 
support. Information about what support is available is not clear enough, or easily accessible for 
some respondents, parents/ carers talked about receiving a diagnosis and then being left to "work 
it out for themselves". 
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Outside of the four key areas detailed above, a plethora of other noteworthy comments were made 
that will now be discussed. Not being listened to was an issue for some, often parents/ carers 
talked about having to 'fight' their case, or get to crisis point before being taken seriously. Poor 
communication between networking organisations, or between parents/ carers and support 
services, is another area that could be improved. Limited services, often due to a lack of funding, 
is causing problems for some; this might be in terms of limited places for children/ young people, or 
because a valued service has been disbanded.  
 

6.4 Awareness and usage of the Portsmouth Local Offer website 

 
The Portsmouth SEND Local Offer website details the special education provision and training 
provision that Portsmouth City Council expects to be available in Portsmouth for children and young 
people aged 0-25 with Special Educational Needs or a disability (SEND), including those who do 
not have Education, Health and Care plans. The next section of the consultation explored 
awareness of the website and asked respondents about their experiences with using the website. 
 
Figure 20 shows that the proportion of parents/ carers aware of the Local Offer website has dropped 
by 14 percentage points since last year to 51%. This means that just under half (49%) of parents 
and carers in the consultation sample in 2020 have not heard of the Local Offer website, compared 
to just over a third last year (35%). These results highlight the need to increase awareness of the 
Local Offer website, particularly as awareness has dropped so significantly year-on-year. 

In terms of activity once parents/ carers have found the website, the majority of those visiting are 
using it to find out about services available to support them, their child/ young person or family. This 
year there are far fewer respondents who had heard about the website but not used it (16% 
compared to 27% last year) - call to action has improved year-on-year.  
 
Figure 20: Respondents by awareness and usage of Local Offer website by research wave 

 

Base: 2020 sample (219) | 2019 sample (383) 

 
The results in Figure 21, on the following page, show that respondents with children/young people 

that have an EHCP are far more likely to be aware of the Local Offer website than those receiving 

SEN support. In 2020 awareness amongst those that have an EHCP was lower than it was last year 

with the same group (60% compared to 74% last year), however that is in line with the total sample 

trend of an overall lower awareness level this year. Usage levels amongst those with an EHCP are 

the same year-on-year; 43% have used the Local Offer website. Again when looking at children/ 

young people receiving SEN support, awareness levels are lower year on year (a difference of 12 

38

35

27

16

35

49

0 10 20 30 40 50 60 70 80 90 100

2019

2020

Percentage of respondents (%)

W
av

e 
o

f 
re

se
ar

ch

Heard of it and used it Heard of it but not used it Not heard of it



Special Educational Needs and Disabilities Parent and Carer Consultation 
  

21 | P a g e  
 

percentage points), usage levels amongst this group have dropped slightly from 32% in 2019 to 

29% in 2020. 

Figure 21: Respondents by awareness of the Local Offer website and type of support, by year 

 

Base: 2020: EHCP (127) | SEN Support (62) | 2019: EHCP (209) | SEN Support (109) 

 

Respondents who were aware of the website were next asked how they heard about the Local Offer 
website - see Figure 22. A third of this cohort had heard about the website through a support group, 
service or organisation; Portsmouth Parent Voice stood out - they play a key role in raising 
awareness amongst parents and carers. The second most common response was 'schools' who 
are helping signpost parents/ carers to the Local Offer website, followed by 'online' and 'friends/ 
parents'. Health and education professionals were amongst the least most popular responses. 
 
Figure 22: Word cloud showing where respondents heard about the Local Offer website 

 
Base: Those aware of the Local Offer website (101) 
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A follow-up question to users of the Local Offer website asked if they found what they were looking 
for, of which a majority of respondents (66%) selected that they did compared to 40% of respondents 
that did not - see Figure 23. Year-on-year figures are similar although performance has dropped 
slightly in 2020 with 40% not being able to find what they wanted compared to 37% last year. Again 
these results reveal an opportunity to improve the usability of the website to help people find what 
they want more easily.  
 
Figure 23: Respondents by whether they found what they were looking for on the Local Offer website, by 
year 

 

Base: 2020 sample (219) | 2019 sample (383) 

 

6.5 Day-to-day tasks and children/ young people 

 

One of the final sections of the consultation asked respondents about their child/ young person's 

ability to carry out the following day-to-day tasks; managing money, cooking a meal, travelling 

independently and telling the time. The following filters were applied to each question to ensure 

that the task was age appropriate, parents/ carers could also to skip a question if they did not feel 

it appropriate for their child/ young person: 

- 10-25 years: My child/ young person can manage their own money 

- 10-25 years: My child/ young person can cook a meal (independently or with help) 

- 13-25 years: My child/ young person can travel independently around the city 

- 4-25 years: My child/ young person can tell the time 

Figure 24 on the following page shows that managing their own money is the biggest challenge for 

children/ young people with SEND; 8% of parents/ carers 'agree' that their child/ young person can 

manage it and 76% 'disagree'. A high proportion of parents/ carers also disagreed that their child/ 

young person can travel independently around the city (65%) however over a fifth did agree that 

their child was capable of doing so (22%). Cooking a meal and telling the time were more 

polarising although still bias at the negative end of the scale; both saw similar proportions 

disagreeing that their child/ young person could carry out each task (60% and 56% respectively), 

whilst just under a third agreed that they were capable of such activities. It is interesting to note 

that very small proportions of parent and carers gave the most confident score of 'strongly agree' 

for any of the activities. 
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Figure 24: Respondents agreement that their child/ young person can carry out day-to-day activities 

 

Base: Aged 13-25 (54) | Aged 10-25 (107) | Aged 4-25 (200) 

 

A cross-tabulation of the ability of children/ young people to carry out day-to-day tasks by what 

their needs relate to was undertaken. Figure 25 on the following page shows wide disagreement 

that children/ young people can manage their own money, regardless of what their needs relate to 

- over 75% of parents/ carers for each disability/ difficulty selected 'disagree' or 'strongly disagree'. 

The only notable difference is amongst those with 'social/ emotional or mental health' needs, their 

parents/ carers were more likely to say they 'disagree' as oppose to 'strongly disagree' when 

compared to other subsets. 

It is important to note the small base number of children/ young people with physical disabilities 

and/ or vision/ hearing difficulties/ disabilities here (and in the remaining sections of the report) - 

findings provide an indication of trends across these disabilities rather than forming statistically 

robust data from which to draw stronger conclusions from. 
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Figure 25: Respondents agreement that their child/ young person can manage their own money by what 
their needs relate to 

Base: Physical (11) | Vision and/or hearing (9) | Learning (60) | Social, emotional or mental health (64) | 

Communication and interaction (67) 

 

Figure 26 indicates that cooking a meal is a bigger challenge for children/ young people with vision 

and/ or hearing disabilities (11% 'disagreed' and 67% 'strongly disagreed' that their child could 

cook a meal). Overall disagreement levels amongst children/ young people with other needs are 

again high, they range from 62% (learning difficulty/ disability) to 72% (physical disability). There 

are higher proportions of parents/ carers agreeing that their child/ young person is capable of 

cooking a meal than seen for 'managing my own money'; the highest is amongst those with 

'learning difficulties/ disabilities' (30% 'agree' or 'strongly agree') and the lowest amongst those 

with a 'physical disability' (18% 'agree'). 

Figure 26: Respondents agreement that their child/ young person can cook a meal (independently or 
with help) by what their needs relate to 

Base: Physical (11) | Vision and/or hearing (9) | Learning (60) | Social, emotional or mental health (64) | 

Communication and interaction (67) 
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Travelling around the city poses a challenge for the majority of children/ young people with SEND - 

see Figure 27; those with 'learning difficulties/ disabilities' struggle the most with over three 

quarters (77%) selecting 'disagree' or 'strongly disagree' that they can independently do so. Just 

over a fifth (21%) of children/ young people with 'communication and interaction disabilities', and 

'learning difficulties/ disabilities' agree that they can travel around the city independently. 

Figure 27: Respondents agreement that their child/ young person can travel independently around the 
city by what their needs relate to 

 

Base: Physical (5) | Vision and/or hearing (6) | Learning (34) | Social, emotional or mental health (26) | 

Communication and interaction (33) 

 

Children/ young people with 'physical disabilities' are most likely to be able to tell the time, 37% of 

parents/ carers with children in this subset agree that they can tell the time (Figure 28 on the 

following page). This however does still leave over half of children with 'physical disabilities' who 

disagree, in fact 48% of them 'strongly disagree' that their child/ young person in this subset can 

tell the time. Those with 'social, emotional or mental health' needs are slightly more able to tell the 

time than children with other needs (31% agree). The majority of children/ young people with 

'vision and/or hearing disabilities' are very unlikely to be able to tell the time; 58% 'strongly 

disagree', this is followed by those with a 'physical disability' (48% 'strongly disagree'). 
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Figure 28: Respondents agreement that their child/ young person can tell the time by what their needs 
relate to 

Base: Physical (27) | Vision and/or hearing (19) | Learning (98) | Social, emotional or mental health (122) | 

Communication and interaction (128) 

6.6 Physical and mental health of children/ young people 

 

This next section of the consultation asked parents and carers about the physical and mental 

health of their child, and whether they thought those needs were being met. Figure 29 shows that 

physical health is less of an issue in comparison to mental health; a strong majority of respondents 

agree that their child/ young person is physically healthy (71%) and that their physical health 

needs are being met (69%), compared to 41% agreeing that they are experiencing mental ill-

health and just 25% agreeing that their mental health needs are being met. Over a third of parents 

(37%) disagree that their child/ young person's mental health needs are being met.  

There is a high correlation between children/ young people suffering from mental ill-health, and 

those saying that their mental health needs are not being met; 65% of parents/ carers of children 

suffering mental ill-health do not feel that those needs are being met. This highlights an 

opportunity to improve scores by reaching out to parents about their child/ young person's mental 

health and helping them access the support they need to meet their mental health needs. 
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Figure 29: Respondents agreement about their child/ young person's physical and mental health 

 

Base: 209 

 

Unsurprisingly parents/ carers of children with 'physical disabilities' are the least likely to agree that 

their child is physically healthy (see Figure 30); 39% disagree that they are physically healthy, and 

although lower than for children with other needs, just under half (46%) agree that they are 

physically healthy. Children/ young people with other needs are generally in good physical health 

with a majority agreeing for each subset; the highest agreement is seen amongst those with 

'learning difficulties/ disabilities' and those with 'vision and/or hearing disabilities' (both 72%). 

Around a fifth of those with 'social, emotional or mental health' needs disagree that their child/ 

young person is physically healthy, the remaining subsets all sit at a similar level of disagreement 

(within 3 percentage points of one another). 
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Figure 30: Respondents agreement about their child/ young person being physically healthy by what 
their needs are related to 

Base: Physical (28) | Vision and/or hearing (21) | Learning (102) | Social, emotional or mental health (125) | 

Communication and interaction (136) 

 

A majority of parents/ carers of children with each of the five types of need in the consultation 

agree that their child/ young person's physical health needs are being met - see Figure 31. 

Children/ young people with vision and/or hearing disabilities are having their physical health 

needs met the most; 43% of them 'strongly agree' that they are being met, and a further 43% 

'agree'. Although agreement levels are high amongst all subsets, those with 'social, emotional or 

mental health' needs have the highest proportion disagreeing that their physical health needs are 

being met (19% disagree). 

 
Figure 31: Respondents agreement about whether their child/ young person's physical health needs 
are being met by what their needs are related to

 

Base: Physical (28) | Vision and/or hearing (21) | Learning (102) | Social, emotional or mental health (125) | 

Communication and interaction (136) 
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Figure 32 shows that 58% of children/ young people with 'social, emotional or mental health' 

needs are experiencing mental ill-health, the largest amongst all the subsets. The next most 

common group experiencing mental ill-health is those with 'communication and interaction' needs 

(44%). Children/ young people with vision and/or hearing disabilities are the least likely to be 

suffering mental ill-health, over half disagree (57%).  

Figure 32: Respondents agreement about whether their child/ young person is experiencing mental ill-
health by what their needs are related to 

Base: Physical (28) | Vision and/or hearing (21) | Learning (102) | Social, emotional or mental health (125) | 

Communication and interaction (136) 

 

The children/ young people suffering most with mental ill-health are the least likely to say that 

those needs are being met; just under half of those with 'social, emotional or mental health' needs 

disagree that their mental health needs are being met (47%), and 39% of those with 

'communication and interaction' needs do not feel that their mental health needs are being met 

(Figure 33 on the following page). The large proportions of parents/ carers selecting 'neither' here 

suggests that they are unsure whether their child/ young person's mental health needs are being 

met, indicating a potential opportunity for educating parents and carers about mental health; what 

to look out for and how to help their children/ young people. 
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Figure 33: Respondents agreement about whether their child/ young person's mental health needs are 
being met by what their needs are related to 

Base: Physical (28) | Vision and/or hearing (20) | Learning (102) | Social, emotional or mental health (125) | 

Communication and interaction (136) 

6.7 Child/ young person development and friendships 

 

In the final section of the consultation parents and carers were asked whether they felt that their 

children/ young people were getting the support they needed to learn and make progress with their 

education, and whether they were developing the skills they need for work. It then ended by 

asking them about their child/ young person's friendships and ability to make friends. 

Figure 34 shows that over half of parents/ carers (53%) agree that their child/ young person is 

getting the support they need to learn and make progress with their education, whilst over a third 

(36%) disagree. In terms of developing the skills they will need for work, opinions are more 

divided; 27% agree and 42% disagree.  

Figure 34: Respondents by the support their child/ young person is receiving for education and work 
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Parents and carers of children/ young people that have an EHCP are far more likely to feel that 

they are receiving the support they need to learn and make progress with their education; 66% 

agree that they are receiving the support compared to 38% of those receiving SEN support - see 

Figure 35. Disagreement levels are higher amongst children/ young people receiving SEN support, 

40% disagree that they are receiving the support they need compared to 27% of those with an 

EHCP. 

Figure 35: Respondents by whether their child/young person is getting the support they need to learn 
and make progress with their education, by type of support 

 

Base: EHCP (122) | SEN Support (55) 

 

Figure 36 on the following page shows these results split by the type of need the child/ young 

person has. Those with 'vision and/ or hearing disabilities', and 'physical disabilities' are most likely 

to be getting the support they need to learn and make progress with their education; at least 70% 

of them agree. For the remaining subsets whilst agreement levels are higher than disagreement 

levels, over a third of parents/ carers do not feel that their children/ young people are having their 

education needs met. 
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Figure 36: Respondents by whether their child/young person is getting the support they need to learn 
and make progress with their education, by type of need 

Base: Physical (27) | Vision and/or hearing (21) | Learning (101) | Social, emotional or mental health (125) | 

Communication and interaction (135) 

 

There is less difference between the type of support children/ young people are receiving and 

whether they are developing the skills they will need for work (Figure 37). Those with an EHCP are 

more confident that their children are developing the right skills, 30% agree (4% of these 'strongly 

agree'), compared to 26% of those receiving SEN support saying they 'agree' (with 0% 'strongly 

agreeing'). Interestingly a larger proportion of respondents of children/ young people with an 

EHCP 'strongly disagree' that that they are developing the skills for work (19% compared to 13% 

of those receiving SEN support). Overall though there is a higher proportion of children receiving 

SEN support who 'disagree' making the total proportion who selected 'disagree' or 'strongly 

disagree' lower amongst those with an EHCP (39% compared to 43% for those receiving SEN 

support). 

Figure 37: Respondents by whether their child/young person is developing the skills they will need for 
work, by type of support 

 

Base: EHCP (121) | SEN Support (54) 
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Figure 38 shows a similar trend to results for the previous question about whether children/ young 

people are getting the support they need to learn and make progress with their education - those 

with 'vision and/ or hearing disabilities', and 'physical disabilities' are most likely to be developing 

the skills they will need for work; at least 45% of them agree. Disagreement levels are higher 

across the board, children/ young people with 'social, emotional or mental health' needs are least 

likely to be developing the skills they need for work, just over half of them disagree (51%). 

Figure 38: Respondents by whether their child/young person is developing the skills they will need for 
work, by type of need 

 
 

Base: Physical (26) | Vision and/or hearing (20) | Learning (99) | Social, emotional or mental health (124) | 

Communication and interaction (134) 

 

Next parents and carers were asked about their child/ young person's ability to meet people and 

make friends, and whether they have a good network of friends (Figure 39 on the following page). 

Just under three quarters of children/ young people with SEND need help to meet people and 

make friends (73%), only 16% selected 'disagree' or 'strongly disagree' that they need help in this 

area. In terms of having a good network of friends, just under half do not have a good network of 

friends (27% 'disagree' and 20% 'strongly disagree'), and almost a third do have a good network of 

friends (26% 'agree' and 6% 'strongly agree') 
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Figure 39: Respondents by child/ young person's friendships 

 

Base: 206 

 

Figure 40 shows a breakdown of whether children/ young people need help to meet people and 

make friends by the type of support they are receiving; those on an EHCP are more likely to say 

they do need help (32% 'agree' and 46% 'strongly agree'). Children/ young people receiving SEN 

support are still very likely to need help with meeting people and making friends, just under three-

quarters agreed (36% 'agreed' and 38% 'strongly agreed').  

 
Figure 40: Respondents by whether their child needs help meeting people and making friends, by type 
of support being received 

 

Base: EHCP (122) | SEN Support (55) 

 

Across the board large proportions of children/ young people with different types of needs all need 

help meeting people and making friends - see Figure 41. Those with 'communication and 

interaction' needs are most likely to need help (88% 'agree' or 'strongly agree') followed by 

children/ young people with 'social, emotional or mental health' needs (81% 'agree' or 'strongly 

agree'). Children/ young people with a 'physical disability' are least likely to need help meeting 

people or making friends, although 70% still 'agree' or 'strongly agree' that they do.  
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Figure 41: Respondents by whether their child needs help meeting people and making friends, by what 
their needs are related to 

Base: Physical (27) | Vision and/or hearing (21) | Learning (101) | Social, emotional or mental health (124) | 

Communication and interaction (135) 

 

Children/ young people receiving SEN support are more likely to agree that they have a good 

network of friends than those with an EHCP (37% compared to 27%) - see Figure 42. The 

proportions disagreeing are more aligned; 20% of those with an EHCP and 18% of those receiving 

SEN support 'strongly disagree', and 29% with an EHCP 'disagree' compared to 33% of those 

receiving SEN support. 

 
Figure 42: Respondents by whether their child has a good network of friends, by type of support being 
received 

 

Base: EHCP (122) | SEN Support (55) 
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Figure 43 shows agreement with the statement 'your child has a good network of friends' cross-

tabulated with what the child/ young person's needs are related to. Results follow the trend seen 

for whether children need help meeting people and making friends, with those with 'communication 

and interaction' needs, and 'social, emotional or mental health' needs struggling the most; over 

half of them disagreed that their child/ young person had a good network of friends (58% and 61% 

respectively). Similarly, in the same way that children/ young people with a 'physical disability' are 

least likely to need help making friends, they are also most likely to have a good network of friends 

(52% agree). 
 

Figure 43: Respondents by whether their child has a good network of friends, by what their needs are 
related to 

Base: Physical (27) | Vision and/or hearing (21) | Learning (101) | Social, emotional or mental health (124) | 

Communication and interaction (135) 
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