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Learning disability housing advice

TOGETHER WE CAN

For more information and help 
please contact: 

The Kestrel Centre 
St James’ Hospital

023 9268 4600
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You can get this Portsmouth 
City Council information in large 
print, Braille, audio or in another 
language by calling 9268 4600.
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RIGHTS

CHOICE

INCLUSIONINDEPENDENCE

VALUING 
PEOPLE

For more information and help please contact: The Kestrel Centre, St James’ Hospital. 
Tel: 023 9268 4600 or Housing Options, Civic Offices. Tel: 023 9283 4989

There are two main objectives 
for thinking about an 
individual’s housing needs:

1. To understand the person’s 
housing needs and what support 
they need.

2. To provide information for 
Portsmouth Council Housing 
Department to develop their 
housing strategy for the future.



Learning Disability accommodation planning chart

I want to have a conversation about moving on. I’d like someone 
to help me explain my needs (using something like a talking mat).

Do my needs fit 
the Adult Social 
Care criteria for 
help?

What are my support needs?

When will I need to move on?

I’ll need to talk to  
Housing Options.

None - I  could live 
independently.

Low - I could live 
independently 
with just housing 
related support.

I’ll need some 
support - a Learning 
Disability Care 
Manager can help 
decide how much.

Immediately- 
something has 
happened and I 
need to move 
really soon.

Probably in the 
next 5 years.

I want to move 
soon, within 6 to 
18 months.

Probably longer 
than 5 years.

A talking mat is a way for me 
to explore what my needs 
are. I might get help to use 
the talking mat from the 
Kestrel Centre, my school or 
an advocate.

Questions to think about

What support needs do I 
have? Support is measured as:

Low i.e. less than 10 hours 
per week, so no night 
support but help available if 
required for shopping, 
finances, bathing, letters etc.

Medium i.e. daily or 2 or 3 
times per week, so probably 
no night support but help 
with benefits, finances, post, 
doctors appointments, 
cooking, medication etc.

High i.e. more than 20 hours 
per week.

Very High i.e. 24 hour support.

Housing Options  
contact details

First Floor 
Civic Offices 
Portsmouth

023 9283 4989

Housing related support

This type of support is also known 
as tenancy support or floating 
support. Housing related support 
makes sure that a person can shop, 
cook, budget, pay their bills, be a 
good neighbour and not get 
involved in anti-social behaviour. 
The time for this support is very 
limited, only up to a maximum of 
four hours per week.

Support for living

An LD social worker or 
independent support 
assistant can assess how 
much support I would need 
each week to help me 
manage in my home. Support 
could help me do all the 
things I need to be 
independent e.g. planning 
meals, shopping, cleaning the 
house, doing my washing.

My LD worker will work with 
me to find somewhere suitable 
for me to live, and support that 
I will need. They have to follow 
processes for putting my needs 
to a funding panel to ask for 
funding for the support 
package.

Finding the right place and 
getting agreement for funding 
can take some time.

My needs should be 
recorded in my 
personal record so that 
we can review it each 
year and decide if 
anything has changed.

The type of housing 
and support needs that 
I and other people have 
will help in planning for 
housing facilities.
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Questions to think about

Could I live on my own? I would choose my food, decide when I 
want to go to bed, choose what I do and when. BUT I would have 
to do my own shopping, cooking, cleaning, there might not be 
people around to talk to.

Would I like to live with other people? Household jobs like 
cleaning and cooking will be shared, there will be company around 
most of the time. BUT I might not get on with everybody, I might 
have to share support, I might want to do different things at 
different times to others.

For more information and help please contact: The Kestrel Centre, St James’ Hospital. 
Tel: 023 9268 4600 or Housing Options, Civic Offices. Tel: 023 9283 4989


