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What is the Short Breaks Prepaid Card? 
 

 

Short Breaks provide disabled children and young people with an opportunity to 

spend time away from their parents or carers.  Portsmouth City Council’s aim is to offer 

a range of reliable, local short break provision to enable carers to have a break from 

their caring responsibilities and to enable children, young people and their families to 

lead as fulfilling a life as possible and to enjoy, achieve and have access to the same 

opportunities as others in life.  

 

One of the ways that Portsmouth City Council provides short break leisure, activities 

and social opportunities to children and young people who have SEND, is through 

the Short Breaks Prepaid Card. 

 

 

Who can have a Prepaid Card? 
 

 

You will be eligible to receive the Short Breaks Prepaid Card if you live in Portsmouth, 

your child is of school/college age, and they either attend:  

 

• a special school for children and young people with special educational 

needs and disabilities and is under the age of 18. 

 

• a mainstream school/college/post 16 provision and have an Education, 

Health and Care Plan that specifies full time support (the funding allocated as 

part of the plan is equivalent to 25 hours or more support in school or 16 hours 

or more support in college) and is under the age of 18. 

 

If you are unsure of your child’s eligibility, please contact the Short Breaks Officer on 

023 9268 8842 or email: shortbreaks@portsmouthcc.gov.uk who will be able to 

check this for you. 

 

 

 

What the Prepaid Card can be used for? 
 

 

There are a number of ways in which you can use the card.   You can use it towards 

a range of short breaks such as sports/leisure clubs, activity clubs, holiday groups or 

playschemes, one off activities such as bowling, day ticket to venues (Paultons Park 

or similar), trips to the cinema/theatre, or maybe even equipment that will help your 

child to access activities.    

 

Further examples can be found on the Portsmouth Local Offer website here and 

scroll down to the Suggested Card Uses Document or give the Short Breaks Officer a 

call on 023 9268 8842. 

 

 

mailto:shortbreaks@portsmouthcc.gov.uk
https://portsmouthlocaloffer.co.uk/information/short-breaks-prepaid-card/
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Please be aware of the following: 

 

• There are blocks on some types of shops, services and supplies and the card 

must only be used with organisations/companies providing what is deemed 

to be a short break.  The card can be used for transport services, including 

car fuel, however please ensure you pay at the kiosk as there is a block on 

payments made at the pump.  
 

• Purchases in supermarkets, convenience stores or newsagents should only be 

made to pay for food for picnics or similar activities, clothing for trips and 

equipment etc.  Receipts may be requested where purchases that are not 

obviously related to short breaks are identified through our regular monitoring. 

Any payments not regarded to be a short break may result in the funds being 

recovered and the card closed. 
 

• You will not able to transfer cash to your own bank account and the card 

does not have the facility to withdraw cash from Cashpoints/ATM's or to 

check your balance.  The balance can be checked either on-line or by 

contacting the card company.  Please see the Internet Access Booklet on the 

Local Offer website for details how to create an online account. 

 

 

How to apply 
 

 

Prepaid Cards are applied for on an annual basis.  This ensures that only families 

eligible for the card receive one.   

 

Please be aware that the money will need to spent before the 31st March 2023.  Any 

money left will be recovered back from the card. 

 

As the card lasts for two years, please keep the card for the following year and we 

will top the card up if we receive an application from you. 

 

Applications will need to be received by Friday 15th April 2022 to ensure that pre-

paid cards can be issued/topped up at the end of May.  Please note that late 

applications will not be considered, unless there are exceptional circumstances. 

 

A second application closing date of 30 September 2022 will make consideration of 

applications from families who become eligible between April and September 2022, 

(ie Education, Health and Care Plan is finalised during this period), however a 

reduced entitlement will be awarded.  No applications will be considered after this 

date under any circumstances. 

 

The value of the cards will be set based on known applications made in March/April 

and an estimate for September. This will help to ensure that the cards are offered 

within the budget available.  

 

Once you are satisfied that your child meets the eligibility criteria for the Prepaid 

Card you will need to submit your application online to Portsmouth City Council.   

https://portsmouthlocaloffer.org/wp-content/uploads/2019/10/Internet-Access-User-Guide-Booklet.pdf
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If you have an email address and access to the internet, please apply directly 

online by clicking here.  

 

If you do not have an email account or access to the internet, call the Short Breaks 

Officer who will manage your application.  Telephone: 023 9268 8842. 

 

 

What to do when you receive your card 
 

 

If you receive a new card you must activate your card before the funds can be 

loaded onto your card. Instructions are in the letter sent out with your card.  You 

can also view the instructions on the Portsmouth Local Offer website here and scroll 

down to the Card Activation section.  

 

Once you have activated the card, the Portsmouth City Council Finance Team will 

load the funds onto the card.   

 

• For March/April applications, funds will be loaded from the end of May 

onwards, unless circumstances affect this. 
 

• For September applications, funds will be loaded from October onwards. 

 

 

Frequently Asked Questions  
 

 

We had a Prepaid Card last year, do we have to re-apply again this year? Yes, 

eligible families need to re-apply each year for the Short Breaks Prepaid Card.  

 

Do I have to use the money on the card before the end of March 2023? 

Yes.  The money will be recovered back into the prepaid card budget if it has not 

been used by this date. 

 

My son/daughter who is currently aged 17 meets the eligibility criteria but turns 18 

between 1st May 2022 and 31st March 2023, are they still eligible for the Prepaid 

Card? Yes they are but they will receive a reduced entitlement.  They will receive a 

proportion of the annual amount up to their 18th birthday.   

 

I forgot to apply by 15th April 2022, can I still apply? No. To ensure the funding is 

allocated fairly to applicants late applications will not be accepted, unless there 

are exceptional circumstances.   

 

My son/daughter became eligible after 15th April 2022 can I still apply? Yes, you 

may submit a late application if your child becomes eligible after 15th April 2022, 

however a reduced entitlement will be awarded.  The application process closes on 

30th September 2022.   No applications will be accepted after this date under any 

circumstances.    

https://my.portsmouth.gov.uk/en/AchieveForms/?form_uri=sandbox-publish://AF-Process-59299292-0109-4f29-bd32-53b93e9e168a/AF-Stage-8c36f422-ef9f-4621-9a1d-1717e3ff83d0/definition.json&redirectlink=%2Fen&cancelRedirectLink=%2Fen&consentMessage=yes
https://portsmouthlocaloffer.co.uk/information/short-breaks-prepaid-card/
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What kinds of things can the Prepaid Card be used for?  The card allows families to 

use the money responsibly and creatively to pay for a whole range of leisure 

activities and social opportunities which are beneficial and enjoyable for the child 

or young person. Families have, for example, used the money to pay for swimming 

or riding lessons, trips out, play equipment.  Further examples can be found on the 

Portsmouth Local Offer website by clicking here and scrolling down to the 

Suggested Card Uses Document or you can give the Short Breaks Officer a call on 

023 9268 8842. 

 

When can I expect my Prepaid Card?  Once approved applications have been 

processed, the card will be ordered from the Pre-Paid Financial Services Company 

who manage the card creation and process on behalf of Portsmouth City Council.   

 

The card will then be forwarded to you for activation.  Once activated the money 

can be transferred to your card and it is ready to use as per the dates stated in the 

previous section.    

 

 

Monitoring payments 
 

 

The card system enables Portsmouth City Council to monitor what cardholders are 

using the card for and stops you having to keep and submit receipts.  Please be 

aware that any payments not considered to be a short break could result in the 

card being blocked or closed. 

 

How to manage your account online - Please see the Internet Access Booklet on the 

Local Offer website for details how to create an online account.  Here you can view 

your balance and make payments. 

 

 

What if you are not eligible? 
 

 

If you are not eligible for the Prepaid Card. Portsmouth City Council also funds 

initiatives specifically designed to meet the needs of children and young people 

with SEND (special educational needs and/ or disabilities) who require some support 

to enable them to access leisure activities and social opportunities.    

  

These are referred to as ‘Targeted Level 1’ services and include a variety of 

activities, youth clubs and holiday schemes.  For further details visit the short breaks 

page on the Portsmouth Local Offer and scroll down to the Level 1 Targeted Short 

Breaks section. 

 

 

 
 

https://portsmouthlocaloffer.co.uk/information/short-breaks-prepaid-card/
https://portsmouthlocaloffer.co.uk/wp-content/uploads/2019/10/Internet-Access-User-Guide-Booklet.pdf
https://portsmouthlocaloffer.co.uk/information/short-breaks-for-disabled-children/

