
Targeted Short Breaks - Portsmouth Prepaid Card (Single Use) 
FAQs: 

 

What is a prepaid Card?  
 
It’s like a debit card but it’s loaded with a predefined amount. 
 
You will only be able to make purchases with the card when there are sufficient funds 
on your prepaid card and you will not be able to spend more than this amount. 
 
The prepaid card works just like any other bank debit card. If you wish to buy a product 
or service you can use the card in person, over the internet or by using the telephone.

 
 
Does it have a credit limit? 
No, it's not a credit card and carries no credit limit. You cannot spend more money 
than is held on the card account. 

 
 
What you cannot purchase using your prepaid card 
You cannot use the money to buy anything other than meeting the outcomes for short 
breaks as well as: 
 anything that is illegal 
 alcohol, tobacco, drugs or gambling (including bingo) 
 pay a close relative who lives with you unless, in exceptional circumstances, prior 

approval has been sought from the Short Breaks Officer. 

 
 
Can I draw cash using the Prepaid card? 
No, in normal circumstances you cannot withdraw cash from the ATM.  

 
 
What if the amount of my purchase is more than my available balance? 
If the amount of your purchase is more that the available balance on your prepaid 
card, it will be declined.   However, you have the facility on-line to load your own 
contributions onto the card - see Internet Access User Guide. 

 
 
What is IVR? 
Interactive voice response is a technology that allows a computer to interact with 
humans through the use of voice and DTMF (dual-tone multi-frequency signalling) 
keypad inputs. It means you can use your telephone to navigate your way through a 
computer by either selecting the numbers on your telephone keypad or by using 
simple voice commands. 



 
 
I have been issued with my prepaid card, now what do I do? 
Using the card is very simple. However, before you start using the card you must do 
the following steps: 
 Activate the pre-paid card using the telephone via IVR a soon as you receive the 

card 
 Obtain your PIN through the telephone via IVR 
 Sign the signature strip on the reverse of the card 
 Wait 5 working days after activating your card - to ensure funds are transferred 

 
 
How do I activate my card? 
You can activate your card and get your PIN by phoning any of the following numbers: 
 020 3327 1991 
 020 3468 4112 
 020 7183 2248 
You will be asked to enter the 16 digit card number on the front of your card and your 
date of birth. Once you have entered this information correctly your card will be 
activated and your PIN will be revealed. 
 
Please keep your PIN safe and do not share it with anyone.  Once you have completed 
these steps your card is ready for use. 

 
 
How do I get help if I have questions about my card? 
If you have questions related to your card you can visit the Prepaid Financial Services 
(PFS) website PortsmouthCDP@prepaidfinancialservices.com or telephone the 
customer services team on telephone number 020 7127 6982

 
 
Are there any costs or fees for using my card? 
There are no costs or fees for having a prepaid card or for making purchases online, at 
a shop or via the phone.  If you lose your card your first replacement card will be free 
of charge, further replacements cards will be charged at £10 per card.  A charge of 15 
pence shall be debited from your card balance each time a PIN retrieval request is 
made via the SMS number. 

 
 
Can I change the PIN assigned to me? 
No, you are not able to change your PIN number. 
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Is the card safe and secure to use? 
As with all credit and debit cards, every precaution needs to be taken to keep the card 
safe and your PIN secure. Please refer to you terms and conditions. The pre-paid card 
aims to reduce the need to carry or hold large amounts of cash. 

 
 
I have forgotten my PIN number, what do I do? 
If you have forgotten or lost your PIN please call IVR on one of the telephone numbers 
below: 
 020 3327 1991 
 020 3468 4112 
 020 7183 2248 
and retrieve your PIN. 
 
Or by SMS (you will be charged for this service) 
You can also get your PIN by sending us an SMS message from your mobile phone that 
reads;  PIN <include a space> <Last eight digits of the 16 digit card number on the front 
of your card with no spaces> to the following number: 
0044 (0)7624 803759. 
Example: PIN 44533755 

 
 
What should I do if my card is lost or stolen? 
If your card has been lost or stolen or if you believe that someone knows your pin 
number or has used your card please contact PFS immediately. The phone number for 
PFS is 020 7127 6982. 
 
The Customer Services number is also located on the back of your prepaid card. 
The new card will be delivered to the Children's Services Finance Team who will then 
arrange to deliver it to you. 

 
 
How long will it take to replace the card? 
It normally takes 6 working days but can take up to 12 working days.

 
 
What happens if I change my address? 
You should contact the Children's Services FinanceTeam 
Email: csprepaidcards@portsmouthcc.gov.uk  
Telephone: 023 9283 4750 
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Does my card ever expire? 
Yes, you can find the expiry date on the front of your card. If your card is about to 
expire, and is still active, please contact the Children's Services Finance Team if you 
have not received a new card. Any balance remaining on the card will be transferred to 
the new one before it’s despatched to you. 
Email: csprepaidcards@portsmouthcc.gov.uk  
Telephone: 023 9283 4750 

 
 
What happens if I no longer want to use my prepaid card? 
If you wish to cancel your prepaid card or no longer wish to use it then please contact 
the Children's Services Finance Team, do not destroy the card. 
Email: csprepaidcards@portsmouthcc.gov.uk  
Telephone: 023 9283 4750 

 
 
What if I have a problem? 
If you have a query about the card itself or you have an unknown transaction on your 
card account or a transaction has been declined but you still have funds on your card 
account then please telephone the PFS customer service team on +44 (0)207 127 6982. 
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